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1 INTRODUCTION AND PURPOSE 

Val de Vie and Pearl Valley ("the Estates") are committed to protecting the privacy of all 
data subjects (residents, owners, tenants, visitors, contractors, employees, and other 
persons) while maintaining a safe and secure living environment. 

This Policy explains how the Estates collect, use, store, and protect Personal 
Information in compliance with the Protection of Personal Information Act 4 of 2013 
(POPIA), the Constitution of South Africa, and the RCC/NAMA Code of Conduct for 
Residential Communities. It balances legitimate security needs with privacy rights and 
addresses concerns about surveillance and monitoring. 

The Estates process Personal Information lawfully, minimally, and transparently for 
security, access control, rule enforcement, and estate administration. Surveillance (e.g., 
CCTV) is used solely for crime prevention, safety, and protection of common property 
and not for monitoring of activities ouside of the scope as defined in this policy. 

This policy must be read together with the Constitution and Estate Code of Conduct of 
the relevant estates. 

2 DEFINITIONS 

• Personal Information (Pl): Any information relating to an identifiable person (e.g.,­
name, ID number, contact details, vehicle registration, biometric data, images/video
from CCTV).

• Special Personal Information (SPI): Includes biometric data, health information,
etc. (processed only with consent or as permitted by law).

• Management/Processing: Any operation on Personal Information (collection,
storage, use, sharing, deletion).

• Data subject: Any natural person entering, occupying, or leaving the Estates whose
Personal Information is processed.

• Responsible party: The Estate (HOA/Body Corporate) responsible for the
management of personal information.

• Operator: Third parties (e.g., security company, managing agent) who process
information on our behalf.










