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CONTRACTOR AND SERVICE PROVIDER ACCESS TO THE ESTATE

The HOA regularly receives enquiries regarding the correct procedure for contractor and service

provider access to the Estate. To ensure a secure environment and smooth entry for all parties,

the process and requirements are clarified below.

Who must apply for access?

All contractors and service providers are required to apply for access on behalf of every

employee who will be working on the Estate. No individual may enter the Estate for work

purposes without prior approval.

What is the approval process?

Each contractor or service provider employee must apply to Brooke International for a criminal

record check. Once payment has been made, Brooke International forwards the report to the

Head of Security and Risk, who will assess the application and determine whether access may

be granted. The applicant will be informed of the outcome accordingly.

If approval is granted, the employee will be required to visit the Berg River Registration Office for

enrolment before access is activated.

Is written approval required?

Yes. No contractor or service provider employee may enter the Estate unless written approval

has been issued by the Head of Security and Risk.

May residents collect contractors at the gate?

No. Residents may not collect contractor or service provider employees outside the gates and

bring them into the Estate in private vehicles. This represents a serious breach of the access
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control rules.

What if a contractor has not worked on the Estate for some time?

Any contractor or service provider employee who has not accessed the Estate for twelve (12)

consecutive months or longer will be required to reapply for permission.

Which entrance must be used?

All contractors and service providers must enter and exit via the designated contractors’ gates

only.

Please note that by entering the Estate, all contractors and service providers acknowledge and

agree to comply fully with the Estate Rules.

PROTECT OUR SEWERAGE SYSTEM
The HOA’s Maintenance Team has reported an increase in sewer line blockages caused by the

flushing of solid materials such as disposable nappies, paper towels, and wet wipes (including

those labelled as biodegradable) into the sewerage system.

These items are causing blockages in the main sewer lines and at the sewer pumps, placing the

pumps at risk of damage or burnout.

We request that residents remind family members and domestic staff not to flush any of these

materials into the sewerage system.

 

REMINDER: DRAKENSTEIN MUNICIPALITY CARRYING OUT DAILY

MAINTENANCE ON THE MAIN WATER LINE



Residents are reminded that Drakenstein Municipality has undertaken to clean the strainer on the

main water line into the Estate on a daily basis for the next month to help stabilise the water

supply. During this period, residents may experience short, intermittent water interruptions of
approximately 10–20 minutes per day.

We thank you for your patience and understanding whilst these measures are being

implemented. 

PEARL VALLEY GOLF SHOP



Give the gift of choice with Pearl Valley Golf Shop Vouchers ⛳

Whether it’s for a birthday, a special celebration, or simply to spoil someone, Pearl Valley Golf
vouchers can be redeemed at the Golf Shop and make the perfect gift for any golfer - allowing

them to choose exactly what they need to elevate their game.

THE VALLEY RESTAURANT

POLO PAVILLION BY BACK'S
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