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MONITORING WATER USAGE WITH THE VOLTANO CLIENT APP

The HOA encourages all residents to make use of the Voltano Client App in order to monitor

water usage and avoid unexpected high water bills. 

The Voltano Client App is an easy-to-use online application, provided free of charge by Voltano,

that enables you to:

Check hourly, daily, and monthly water consumption

Submit meter readings

Report water leaks or issues

Request meter inspections

The application works on most devices, including desktop computers, tablets, and mobile

phones.

How to Access the Platform

If you do not yet have a profile, simply click on the following link: https://client.voltano.co.za to

register. Enter your email address and the required details, then click Send. Your registration

request will be submitted to the Voltano call centre for processing.

Existing users can access the platform using the same link.

Please note: The Voltano Client App platform operates via a web browser and is not an

application that can be downloaded from the App Store or Play Store. For convenience, residents

can bookmark the website on their devices for quick and easy access.
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Why Use the App?

The App enables residents to actively monitor and manage their water consumption. Regularly

checking your readings ensures that you can detect any unusual usage early and resolve issues

before they result in high bills.

Please remember that it is ultimately the responsibility of each resident to pro-actively monitor

and manage their water consumption and the HOA cannot be held accountable for water use on

individual properties. Water bills are issued by the HOA based on the meter readings and must

be paid in full. 

Download Voltano Client App Guide

The next water meter reading dates are as follows:

Pearl Valley: 25 February 2026 (27-day billing cycle).

The Acres: 26 February 2026 (27-day billing cycle).

REMINDER: DRAKENSTEIN MUNICIPALITY CARRYING OUT DAILY

MAINTENANCE ON THE MAIN WATER LINE

As communicated in last week’s Newsletter, Drakenstein Municipality has undertaken to clean

the strainer on the main water line into the Estate on a daily basis for the next month to help
stabilise the water supply. During this period, residents may experience short, intermittent water

interruptions of approximately 10–20 minutes per day.

We thank you for your patience and understanding whilst these measures are being
implemented. 

USE OF DOGGY BINS IN THE ACRES

The HOA has received complaints from residents about a significant increase in dog droppings

throughout the Estate, particularly in the Acres area.

We would like to remind all pet owners that it is their responsibility to pick up after their dogs and

dispose of the waste correctly in the designated doggy bins provided.
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These facilities are located at numerous points throughout the Estate and serve an important

purpose in keeping our community clean, hygienic, and enjoyable for all residents and visitors.

We kindly ask for residents’ cooperation in ensuring that all pet waste is collected immediately

and disposed of in the nearest doggy bin.
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CAFE DE SOL

Pearl Valley Homeowners Association, R301, Mandela Freedom Road, Paarl, South Africa
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