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PREPARING FOR SUMMER: MANAGING YOUR WATER USAGE

As we move into spring and summer, bringing warmer temperatures, longer days and generally
drier conditions, the HOA would like to remind residents to be mindful of their water consumption.

Here are some important tips and reminders:

Water tariffs are based on consumption. Drakenstein Municipality uses an inclining
block tariff structure for domestic water, meaning that the rate increases as water
consumption increases. Simply put, the more water you use, the higher rate you pay.

Keep an eye on your garden irrigation. As temperatures rise, it can be tempting to
increase irrigation times. However, increased watering can quickly add significantly to your
monthly consumption and, consequently, your water bill.

Check your automated irrigation system regularly. Irrigation systems can dispense
large quantities of water in a relatively short period. Some systems are programmed to
automatically increase watering times when temperatures reach a certain level. Residents
are therefore strongly encouraged to review irrigation settings regularly and ensure that
watering schedules remain appropriate for the weather conditions and your budget for
water consumption.

Be mindful of swimming pool top-ups. Evaporation increases during hot and windy
weather, which may result in more frequent pool top-ups. However, excessive water loss
can also indicate a leak. If your pool appears to require unusually frequent topping up, it is
worth having it checked.

Know how your service providers use water. Residents should always monitor how
much water is being used by gardeners, garden services, landscapers, pool services and
other contractors working on their property. We recommend that you discuss responsible
water usage with your service providers.

Check your property when you are away. If you are going away, even for a few days,
consider asking a neighbour or friend to check your property. A leaking tap, burst pipe or
irrigation system that has failed to switch off can result in substantial water losses while
you are away.
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Understand the role of Voltano. Voltano is a service provider appointed by the HOA to
install and maintain water meters and provide meter-reading data. Voltano does not
provide private water management services. The HOA, not Voltano, is responsible for
water billing.

Monitor your water consumption regularly. Residents are encouraged to monitor their
usage through the Voltano “Client App” (web-based portal - https://client.voltano.co.za/) or
by physically checking their water meter and recording the readings. Regular monitoring
can help identify unusual increases in consumption and potential leaks at an early stage.

Set Custom Alerts: Residents can now set custom alert levels on the "App" and receive
notifications by email or to your cellphone when your water consumption reaches those
levels.
Three default levels have been programmed - 20Kl, 40Kl, and 60Kl and residents will
receive an automatic notification when their monthly water consumption reaches each of
those levels. There are also options to change the default levels, add additional levels, or
switch the alerts off if you choose not to receive them. These enhancements are aimed at
providing residents with further valuable tools for monitoring and managing water
consumption and avoiding unexpected high water bills. A detailed user guide is
available here.

It is ultimately each property owner’s responsibility to proactively monitor and manage water
consumption on their property.

The HOA cannot be held responsible for water used on individual properties or to explain
variations in household usage patterns. Water accounts are issued by the HOA based on verified
meter readings, and all water charges are payable in full.

Thank you for your cooperation. If you have any questions regarding water infrastructure,
metering, or billing please send an email to info@pvhoa.co.za.

REMINDER: HIJACKING PREVENTION & SECURITY AWARENESS TRAINING

Following the success of the recent cybersecurity awareness session for residents, the Security

Department is pleased to present another informative session on crime prevention. The

Hijacking Prevention & Security Awareness Training will  take place on 17 September 2026

and will be presented in conjunction with the National Hijack Prevention Academy. Founder and

course leader Richard Brussow has 29 years of experience as a SAPS detective, during which

he specialised in investigating hijacking syndicates and their modus operandi. He has since

presented courses across South Africa to help motorists avoid being hijacked and to demonstrate

how to respond during an attempted hijacking.
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Event information:
Date: Thursday 17 September 2026

Time: 11:00 – 12:30

Venue: Evergreen Lifestyle Centre

Cost: R100 per person

Bookings: Confirm via email to Ronecia Adams at ronecia.adams@vdvhoa.co.za.

Please note that space is limited to 100 attendees and bookings will be secured on a first-come,

first-served basis. The training session is open to all residents of Pearl Valley and Val de Vie

Estates. We look forward to this opportunity for residents to gain practical security knowledge and

safeguard themselves against this national scourge.

Learn more
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